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“Each step I took with the Digital 
Marketing Institute increased my 
skills and my role grew with them. 
Digital was a new and expanding 
area within my organization and 
increasing these skills allowed me 
to lead that expansion.”

Kirk Durnford

eBusiness Project Manager at RSA

Read Kirk’s story at 
digitalmarketinginstitute.com
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Welcome

The business world is 
evolving faster than ever 
before...

The Digital Marketing Institute’s Postgraduate Diploma delivers 
the framework and tools needed to meet the challenges of our 
economy today - and tomorrow.

Digital marketing is one of the few industries where the demand 
for skilled professionals is significantly higher than the supply.

Now is the perfect time for you to gain a digital marketing 
qualification and future-proof your career with the certification 
standard in digital marketing.

setting the standard
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The Digital Marketing Institute sets the global standard 

in digital marketing and selling certification. We have 

certified more professionals to a single digital education 

standard than any other certification body.

We work with digital industry experts to design and develop standards courses 
that define the digital skills and capabilities required of all professionals. Our 
certifications deliver best current practice, theory and applied skills in digital, 
and are recognized and respected across the industry.

Gaining a digital marketing certification will ensure you have the essential skills 
and knowledge needed to excel as a digital professional. Through a series of 
comprehensive, structured modules you will know how to integrate key digital 
practices into your marketing techniques and measure and iterate the success 
of your digital marketing strategy.
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Digital Marketing Institute certified professionals now work with some of the 
world’s leading brands.

Our Certified Professionals 
are Thriving
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Who is this course for?

Digital or traditional marketers who wish to deliver digital strategy at 
boardroom level and advance their career forward will benefit from this 
advanced digital marketing course.

What can you expect?

Through dynamic lectures and case studies you will gain exposure to the latest 
techniques and tools to improve your digital marketing and brand-building 
efforts. You will graduate with all the skills you need to confidently deliver first 
class digital marketing strategies for your own company or your organization.

What will you learn?

In this highly focused course, you will learn how to leverage innovative 
strategies to gain a competitive advantage for your current or future 
organization. This practitioner-led programme is delivered by high-caliber 
digital marketing experts equipped with the most up-to-date tools, trends, and 
practical insights within the industry.

You will be taught the latest techniques, channels and tools to build and 
implement best practice digital marketing campaigns. The course is assessed 
through two assignments, which provide you with the opportunity to apply 
what you have learned and produce a comprehensive digital marketing 
strategy.

Course Overview
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The Postgraduate Diploma in Digital Marketing 
comprises the following six streams.

Stream 1 Communications and Consumer

Stream 2 Social Media Marketing 

Stream 3 Search Marketing

Stream 4 eCommerce and Email

Stream 5 Mobile Marketing

Stream 6 Strategy

Course Content
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STREAM 1

Communications and Consumer

Mastering the key tenets of strategic management is essential training for any digital 
leader. The Communications and Consumer Stream will expand your knowledge of 
the digital strategy development and planning process, allowing you to create digital 
campaigns that stand up to the rigor and scrutiny of boardroom level decision making. 

You’ll learn how to identify the best digital strategy to advance your business strategies, 
including basic, integration, and defensive strategies and to produce insightful C-level 
reports on your digital activities. 

• The Digital Marketing Institute 3i 
Methodology and Framework

• Business Strategy Considerations
• Strategy Objectives
• Business Value Proposition

• Management Reporting
• Strategic Management
• C-level Reporting
• Strategy Improvement
• Legal Regulations

Topics covered include:

What you’ll learn

• Master the digital strategy and development planning process
• Identify the right channels for your brand to significantly increase conversions 

and ROI
• Produce insightful C-level reporting that emphasizes the importance of constant 

improvement and iteration in an effective digital marketing strategy
• Understand the concept of Value Proposition and how it applies to digital 

marketing
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STREAM 2

Social Media Marketing

Social networks have grown to become one of the primary communication channels 
on the internet. Conversations about your brand and industry are taking place online 
continuously, with or without your engagement. Learning how to be part of that 
conversation and how to positively influence it to build brand credibility and grow your 
business is essential.

The social media stream will give you an invaluable understanding of how to monitor, 
analyze, manage and evaluate your social media marketing efforts and budgetary 
spend.

• Social Research
• Content Creation
• Content Outreach
• Facebook
• Twitter

• LinkedIn
• Social Apps
• Social Video
• Marketing Automation
• Social Media Strategy and Planning

Topics covered include:

What you’ll learn

• Understand the practical application and relevance of each individual social 
network from a digital marketing perspective 

• Produce innovative and creative social media strategies that engage your 
customers

• Successfully implement budgets, set and measure key performance indicators 
(KPIs) and analyze the effectiveness of your social media campaigns

• Gain insight into customer behavior through key consumer engagement metrics 
such as Click-through rates (CTR), open rates, likes and downloads 
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STREAM 3

Search Marketing

Search marketing remains one of the most influential digital disciplines with over 90% of
web users relying on search engines to find information and inform their purchasing
decisions. This stream gives you all the skills you need to build effective search 
marketing campaigns that convert. Students will gain an intricate knowledge of all 
search disciplines from Search Engine Optimization (SEO) to Pay-Per-Click (PPC) 
advertising and analytics.

• Introduction to Search Marketing
• SEO – Setup
• SEO – Content
• SEO – Workshop
• PPC Advertising - Search

• PPC Advertising - Display Networks
• PPC Advertising - Video
• Analytics – Setup
• Analytics – Applied
• Search Strategy and Planning

Topics covered include:

What you’ll learn

• Gain a comprehensive understanding of the fundamental concepts of pay-per-
click advertising

• Confidently conduct an SEO audit and implement an effective search engine 
optimization strategy

• Utilize web analytics to inform and influence your search marketing campaigns
• Develop a coherent and effective search marketing plan that converts users and 

increases profits
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STREAM 4

eCommerce and Email

The eCommerce and Email stream will introduce you to the elements of a successful 
eCommerce website and the process of traffic generation. You’ll learn how to operate 
Customer Relationship Management (CRM) systems and leverage the power of analytics 
to understand and optimize your eCommerce model for maximum impact. 

Through dynamic on-site content and effective emails, you’ll learn how to nurture your 
customer base and enhance their user experiences with a variety of industry standard 
tools. Finally, you will respond to a range of different case studies showing how the level 
of customer service affects an eCommerce business in an industry where trust is key to 
the purchasing decision. 

• Conversion Rate Optimization
• Business Model and Value 

Proposition
• Logistics and Warehousing
• Marketing Techniques and 

Strategies
• Sales Tactics
• Inventory Management

• Payment Methods and eCommerce 
Transactions

• Email Data Management
• Linking, Calls-To-Action and Social 

Sharing
• Growing Your Database and 

Building Your Subscriber List
• Laws and Privacy Policies

Topics covered include:

What you’ll learn

• Gain a strong understanding of the eCommerce business model and its 
corresponding business requirements that stem from their value proposition 

• Recognize the strengths and limitations of different eCommerce solutions and 
common payment methods

• Understand the key concepts of email marketing and develop the knowledge 
and skills to build highly effective email campaigns

• Develop your understanding of the importance of professional email design and 
its impact on your email marketing efforts

• Perform a/b tests to analyze and optimize your email marketing campaigns
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STREAM 5

Mobile Marketing

With nearly 60% of users opting to search from mobile devices, it’s no surprise that 
mobile is one of the fastest growing disciplines within digital marketing.  

The Mobile Marketing stream will equip you with the practical skills you need to excel 
as a mobile marketing specialist and harness the unique power and connectivity of 
mobile marketing. Most importantly, it provides you with the opportunity to engage 
and transact with your target audience in a relevant and meaningful way based on the 
context of mobile.

• Mobile Foundation
• Mobile Apps & Games
• Mobile Messaging
• Mobile Advertising

Topics covered include:

What you’ll learn

• Gain a clear understanding of the mobile marketing landscape, from 
segmentation of audiences to campaign optimization

• Identify opportunities for use of mobile apps, games or in-game advertising 
within your overall digital marketing campaign

• Understand, implement and measure a wide range of direct messaging formats 
to directly reach your audience.

• Utilize the full value of advertising across the mobile purchasing cycle to 
effectively target audiences
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STREAM 6

Strategy

The Strategy stream will help you to consolidate the essential skills you need to create 
well-measured digital strategies that convert and establish yourself as an advanced 
digital strategist.

You’ll be ready to develop, implement and manage advanced digital strategies that 
stand up to the scrutiny of boardroom level decision making. Your understanding of 
the theory and practical application of digital strategy will allow you to implement a 
powerful marketing mix that sustains customer engagement and increases sales. 

• Emerging Trends in Social Customer 
Service

• Social Customer Service Strategy
• Budget Objectives and Timeframes
• Budget Forecasting
• Internet of Things (IoT)

• Data Visualization
• Building an Effective Team
• Motivating Your Team
• Benchmarking
• SWOT Analysis and SMART Criteria
• KPIs and Analytics

Topics covered include:

What you’ll learn

• Utilizing social media as a customer service channel to meet the expectations of 
today’s social, mobile consumers

• Recognize the key areas to consider when creating a digital marketing budget: 
personnel, technology, training and processes

• Gain a broad understanding of Big Data, Data Science, Business Analytics, 
Machine Learning and Artificial Intelligence as components of data-driven 
strategy 

• Build and maintain awareness of your digital strategy and implement effective 
communication strategies to keep employees motivated and accountable for 
their individual digital activities
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Supporting your online 
learning journey...

Our Professional, Postgraduate and Specialist Diplomas 
are available to study online via the Digital Marketing 
Institute’s dynamic online learning environment, known as 
the Class Network.  

How we can guide you through your online learning journey: 

Access to HD video lectures 
with accompanying 
downloadable course 
material.

Access resources to help you 
with your studies including 
self-directed practical 
exercises and recommended 
reading. 

Your Course Manager is 
available to support you 
during your study and assist 
with any administrative 
related queries.

Discussion forums, to interact 
with fellow students and a 
tutor with an expertise in 
digital skills and practices.

The Class Network also 
contains information on 
the exam, which you must 
complete successfully to 
achieve certification.

The Class Network can be 
accessed 24/7 through your 
desktop or mobile device.
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Our Postgraduate Diploma in Digital Marketing is assessed by the completion 
of two 5,000 word assignments: a digital marketing research paper and a digital 
marketing strategy document.

These assignments are designed to offer students the opportunity to produce 
a meaningful and grounded digital marketing campaign, from conception to 
completion, focused on a real-world business.

Course
Assessment
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Third level honours degree (min second class honours) in either business/
commerce/marketing and a minimum of 2 years’ relevant work experience

OR

Significant and relevant work experience (minimum 2 years).

All applicants must demonstrate an interest in and aptitude for digital 
marketing.

Applicants may be subject to interview.

If English is not your first language, you must have a minimum IELTS level 6.0 or 
equivalent.

Please contact our admissions team at 
admissions@digitalmarketinginstitute.com if you have further queries about 
our admission requirements.

Admission
Requirements
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“The learning doesn’t stop when 
you leave the lectures. If you’re 
truly passionate about what 
you’re doing there is a wealth of 
podcasts, blogs, books, webinars 
and other content online that will 
help grow your knowledge.”

Gavin O’Leary

Community Manager at In the Company of 
Huskies

Read Gavin’s story at 
digitalmarketinginstitute.com
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Certification
The Digital Marketing Institute is the global certification for digital marketing 
and selling. We create the world’s most widely taught, globally recognized and 
industry accredited digital marketing and selling syllabuses. 

This course is the only one of its kind designed and taught by industry experts 
and validated by the world’s leading and most influential brands.
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Certification
Roadmap

As the leading global certification body in digital marketing, the Digital 
Marketing Institute provides professionals with a roadmap that can 
transform and drive their careers. Our suite of certifications enable 
marketers - at all stages of their career - to learn relevant and industry 
aligned skills that can be applied to any role to drive career success.  

From understanding the essential fundamentals of digital marketing, 
professionals can progress to learning more specialist skills in areas such as 
search and social media. For marketers looking to move onto a leadership 
role or become an expert in digital marketing, our Postgraduate and Masters 
are the ideal certifications for anyone looking to excel in the industry.

Certified 
Digital 
Marketing/
Sales 
Professional

Diploma in Digital 
Marketing

Diploma in Digital & 
Social Selling  

Certified 
Digital 
Marketing 
Specialist

Specialist Diploma in
Search Marketing 

Specialist Diploma in
Social Media 
Marketing

Specialist Diploma in
Digital Strategy & 
Planning

Certified 
Digital 
Marketing 
Leader

Postgraduate Diploma 
in Digital Marketing

Certified 
Digital 
Marketing 
Master

Masters in Digital 
Marketing

Certified 
Digital 
Marketing 
Associate

Certificate in Digital 
Marketing
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Subject Matter
Experts
Delivered by industry leading experts, this certification course will introduce 
you to the most relevant and transformative aspects of digital marketing, which 
are delivered by industry leading experts.

Our specialist product team work closely with leading industry experts to 
create, review and update the certification learning outcomes on a regular 
basis. This ensures that what you learn is instantly applicable to any role and 
aligned to the needs of industry.

They collaborate with the Digital Marketing Institute on the design and 
development of course materials, so your learning is shaped by their practical 
experience, expert insight and case studies.

“The qualification from the Digital 
Marketing Institute has opened up new 
opportunities enabling me to undertake 
more creative projects especially for new 
businesses and start-ups more geared to 

digital.” 
 
- Jacqueline McCourt, CEO at Anchor Counselling
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The Industry Advisory Council, representing the 
world’s largest and most influential digital brands, 
validates all Digital Marketing Institute course 
content.

By providing expert review and recommendations on a regular basis, the 
Council ensures that graduates of the Digital Marketing Institute have learned 
the most up-to-date digital skills, core competencies and knowledge needed to 
thrive in their digital careers.

The Industry Advisory Council works with the Digital Marketing Institute to 
define the skills agenda and address the global digital skills shortage. The 
Council ensures that our courses are developed in alignment with the digital 
economy’s most in-demand digital needs and skillsets.

Industry Advisory 
Council (IAC)

Validated by the Industry Advisory Council. Including members from
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Digital Marketing Institute certifications are 
available through our global network of partners. 

Approved and trained by us, our partners are licensed to deliver our 
certification programs across the U.S., Europe, Asia, Africa, Middle East and 
Latin America. With subject matter experts trained by the Digital Marketing 
Institute, our global network of partners bring local knowledge to local 
markets to make earning your certification as rewarding as possible.

Global Partners

setting the standard



For more information

+353 (1) 531 1200

info@digitalmarketinginstitute.com

digitalmarketinginstitute.com
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